
THE ALL-IN-ONE SOLUTION FOR 
RETAIL PORTFOLIO MANAGEMENT

Empowering retail property managers with the tools they need 
to connect, engage & grow their centers

Operations and Facilities Management

Community Engagement

Data Collection and Reporting

Safety and Security

Software Integration

Digitize traditional workflows to streamline 
everyday tasks

Merge the physical and digital experience to 
connect and engage your community.

Data is one of the most valuable assets - 
Mallcomm makes it easy to gather and analyze

Ensuring safety and security for all 
stakeholders

Seamlessly integrate all your systems together 
into one centralized hub

mallcommapp.com

With our multi-device platform, we support
the full range of retail centers, from two 
million+ sq. ft malls to smaller, geographically 
spread sites.

Flexible and fully customizable, our comprehensive
range of functionality and design can be fully tailored to
suit the specific needs of your locations.

Coupled with robust integrations tying existing software together, 
our solution can be implemented seamlessly, making Mallcomm 
the most efficient and effective management and occupier 
engagement tool on the market.

From single sites to fully global 
portfolios, Mallcomm has been 
designed to make retail 
management easier



TRUSTED & DELIVERING FOR THE WORLD’S LEADING BRANDS

RYAN BYLER | CRRM, CSM
Vice President | Property Management - Shopcore Properties

”“We chose Mallcomm as our partner because it is the leading tenant engagement 
platform for retail real estate and for its commitment to collaborating to evolve the 

platform to deliver continued growth for our portfolio.

10 YEARS OF PROVEN INDUSTRY RESULTS

mallcommapp.com

+750
PROPERTIES

+396K
CONNECTED

USERS

+55K
CONNECTED

TENANTS

24
LANGUAGES

90%
USER UPTAKE

24
COUNTRIES

In the last 10 years, our platform has been adopted by over 
750 properties covering 400 million sq. ft across 24 countries 
and has been instrumental in impacting the way retail 
properties are managed on a global scale.

As industry leaders, we know what works. We also know our
platform has the power to positively impact any retail
property portfolio.

Mallcomm revolutionizes how retail real 
estate environments are managed - 
connecting property managers directly with 
occupiers, service vendors, suppliers and 
center visitors through a single platform for 
a more efficient, engaging and profitable 
retail operation.


